Javier Perez
6195 McAbee
San Jose CA 95120

Oct 9th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been using small, efficient, customer service directed internet provider such as Sonic. Since i
have been using their services any issues, installation and maintenance have been attended quickly
and on point.

Before them I had to use ATT and was plagued with many years of poor service, worse response to
problems ( and there were many) and substandard internet speeds.

I had regular price hikes with the same poor service and customer support. Today with the same
prices I have very fast internet access and phone service to any country in the world.

Use the free market, keep opportunities open for large, medium and large enterprises. I use
broadband for both personal and business and I need to continue getting competitive service at a
competitive price.

Thank you.

Javier Perez



